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Reigate Squash Club – Guest Players 

Forgotten Password 

Introduction 
This user guide covers how to use the Forgotten Password function in the online booking 

system. 

Notes 

a) The Forgotten Password function will only work if your email address is recorded in the 

system. 

b) The system sends an email to the address you enter.  The email will contain the 

username, password and PIN number for each user on the system whose email address 

matches the one you enter. 

c) The system generated email will come from no-reply@reigate.mycourts.co.uk, so please 

make sure that your email system will not block mail from this sender. 

Instructions 
1. Open your internet browser. 

2. Go to the following URL http://reigate.mycourts.co.uk; the resulting page should look like 

the one shown below. 

 

mailto:no-reply@reigate.mycourts.co.uk
http://reigate.mycourts.co.uk/
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3. Click on the Forgotten Password link below the Submit button.  The following page should 

appear. 

 

4. Enter your email address in the box provided and click on the Submit button.  The following 

page should appear.  If the text in red at the bottom page is different (apart from the email 

address, of course) then see point 7 below. 
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5. The system sends an email to the address you entered.  The email will contain the 

username, password and PIN number for each user on the system whose email address 

matches the one you entered. 

6. Note: the system generated email will come from no-reply@reigate.mycourts.co.uk, so 

please make sure that your email system will not block mail from this sender. 

7. If, when you submit your email address, you get the following screen instead of the one in 

point 4, then it means that the email address you entered does not match the email address 

recorded on the system for any member.  In this situation, you will need to contact either 

the club secretary or the online booking system administrator. 

 

 

* * * * * 
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